
Upcoming Training 

www.acu.edu/training 

 

Gmail and  

Calendar 

 

12/10 

10:00am 

Introduction to 

Podcasting 

12/11 

10:00am 

BYOW Open Lab 12/12 

2:00pm 

 

Adjusting to 

PowerPoint 2007 

12/13 

10:00am 

Easy Grade Pro 12/13 

2:00pm 

Introduction to 

Camtasia 

12/18 

10:00am 

Adobe Acrobat - 
Create Fill-in Forms 

12/19 

2:00pm 

pus.  Safari is also supported for 

Mac users. 

* Create good passcodes. Pass-

codes should not be easy to guess. 

Also consider having a passcode 

on your screen saver.  

Technology Support Services sup-

ports TSM, Datakeeper, and Ver-

sion Backup as the backup applica-

tions; Sophos as the antivirus soft-

ware and Windows Defender as 

the spyware removal tool. If you 

have any questions about these 

software applications, please feel 

free to contact the Helpdesk,  

Ext. 4357. 

The holidays can be a great time to 

catch up on computer mainte-

nance—something that is often 

overlooked. To keep your com-

puter from slowing down, take a 

few minutes and perform these 

simple tasks. Visit the training 

website for instructions. 

Windows Users 

If your computer is becoming 

slower and harder to manage, try 

these tips to get your computer up 

and moving again: 

Clean up the hard drive of 

temporary files 

Defragment your hard drive 

Check the hard disk for errors 

Restart your computer 

Mac Users 

Repair permissions 

Run system and Office 2004 

updates (Applications—MS 

Auto Update) 

Restart your computer 

Other Tips 

* Restart your computer everyday 

before you leave work. Doing so 

will allow your computer to re-

ceive important updates through-

out the night (Windows updates, 

Sophos updates, Sophos scans, and 

diskeeper scans. 

 

* Internet Explorer and Firefox are 

web browsers supported on cam-

Preventive Maintenance During the Holidays 

Technology Support 
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Training Center 

We wish you and your family a very 

Merry Christmas and a  

Happy New Year! 

 

—Your friends in Technology Support 

Kay 

Kristy 

Chris 

Nathaniel 

Kent 

Jon 
Rob 

Brad 
Joshua 

Adria 
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Training Center 

 

 

Every Tuesday from  

3-5pm in the ACFT Lab. 
 

 

 

 

Every Friday from  

2-5pm in the ACFT Lab. 

 

Need help with web pages or 

multimedia? Join us for these 

open lab sessions to get one-

on-one help with your  

projects! Register online. 

 
Have suggestions for  

future classes??? 
 

Are you interested in  
sharing your software 
knowledge with other  
employees at ACU??? 

 
Email your ideas to  
Kristy Strickland at  
stricklandk@acu.edu. 

Date Description Time/Location Presenter 

12/10 Google Email and 

Calendar 

10:00-11:30am 

ACFT Lab  

Kristy Strickland 

12/11 

New! 

Introduction to 

Podcasting 

10:00-11:00am 

ACFT Lab  

Kristy Strickland 

12/12 BYOW Open Lab 

(Bring Your Own Work)  

2:00-4:00pm 

ACFT Lab  

Kristy Strickland 

12/13 Adusting to  

PowerPoint 2007 

10:00-11:00am 

ACFT Lab  

Kristy Strickland 

12/13 Easy Grade Pro 2:00-3:30pm  

ACFT Lab 

Kristy Strickland 

12/18 

New! 

Introduction to 

Camtasia 

10:00-11:30am 

ACFT Lab  

Kristy Strickland 

12/19 

New! 

Adobe Acrobat Pro: 

Creating Fill-In Forms 

2:00-3:30pm 

ACFT Lab  

Kristy Strickland 

12/20 Collage-Web Publishing 10:00-12:00pm 

ACFT Lab  

Kristy Strickland 

1/8 Introduction to Google 

Docs 

10:00-11:00am 

ACFT Lab  

Kristy Strickland 

1/9 Google Email and  

Calendar 

9:00-10:30am 

ACFT Lab  

Kristy Strickland 

1/9 Introduction to Banner 

Navigation 

2:00-3:00pm 

ACFT Lab  

Kristy Strickland 

1/10 myACU 2.0 9:00-10:00am 

ACFT Lab  

Kristy Strickland 

1/10 Easy Grade Pro 1:30-3:00pm 

ACFT Lab  

Kristy Strickland 

1/15 Collage-Web Publishing 9:30-11:30am 

ACFT Lab  

Kristy Strickland 

1/15 Introduction to Office 

2007 

1:30-3:00pm 

ACFT Lab  

Kristy Strickland 

1/16 

New! 

Adobe Acrobat Pro: 

Creating Fill-In Forms 

1:30-3:00pm 

ACFT Lab  

Kristy Strickland 

1/17 Tips and Tricks for  

Blackberry Users 

9:30-10:30am 

AC Classroom  

Kristy Strickland 

1/22  Excel 2007  

Intermediate  

9:30-11:00am 

ACFT Lab  

Kristy Strickland 
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ACU Training Center 

ACU Box 29201 

Abilene, Texas 79699 

Kristy Strickland, Technology Trainer 

Phone: 325-674-2962 

Fax: 325-674-2834 

E-mail: training@acu.edu 

Website: http://www.acu.edu/training 

We’re on the web! 

www.acu.edu/training 

Please register for training online. 

When you register you will receive  

a reminder email and important 

information regarding class 

changes. 

https://www3.acu.edu/

training_signup 

Have ideas? Email your sugges-

tions to stricklandk@acu.edu. 

Bandwidth Updates 

Information Services is working with AT&T to increase our 
bandwidth. We have not been given a firm date from 
AT&T as to when the bandwidth will be installed, but hope 
to have it in place mid-January. Until the new bandwidth is 
in place, employees can expect to see delays in Internet 
response time starting at 11am until 2am the next morn-
ing. If you are interested, there is statistical data on the 
web that shows the peaked bandwidth times. It can be 
found at: http://www.acu.edu/technology/ns/stats/

Date Description Time/Location Presenter 

1/22 iLife 6:30-8:30pm 

AC Classroom  

Joshua Tooley 

1/23 BYOW Open Lab 

(Bring Your Own Work) 

9:30-11:30am 

ACFT Lab  

Kristy Strickland 

1/23  Word 2007  

Intermediate  

2:00-4:00pm 

ACFT Lab  

Kristy Strickland 

1/24 University Purchasing 

Policies and Procedures 

10:00-12:00pm 

ACFT Lab  

Geoff Klafter 

1/29  PowerPoint 2007  

Intermediate  

1:30-3:00pm 

ACFT Lab  

Kristy Strickland 

1/30 Discoverer Reporting 10:00-11:00am 

ACFT Lab  

Kristy Strickland 

1/30 

New! 

Technology Forum 2:00-4:00pm 

ACFT Lab  

Technology  

Support Staff 

1/31 Introduction to  

Podcasting 

9:30-11:00am 

ACFT Lab  

Kristy Strickland 

Upcoming Classes (cont.) 
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