
Windows Service Pack 2  
  

• Affects users of Windows XP Professional or Home Edition 
• Pop-up blocker causes problems with sending mail with Webmail 
• Faculty/Staff computers are automatically updated and are not affected 

 
 
Disabling pop-up blocker for myACU/Webmail: 
 

a. Built-in pop-up blocking is automatically turned on by default. 

 
 

b. You can choose to allow pop-ups from a particular site by clicking on the 
yellow bar below the address bar and selecting to always “Always allow 
Pops-ups from this site” as seen below. 

 
 

c. To allow pop-ups from all ACU websites refer to the two steps below. 
 

STEP 1 

 
 

 
 
 
 



STEP 2 

 
 
Note: After you click the Add button make sure that it shows up in the 
Allowed sites box. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Additional questions should be directed to Team55 (325)674-5555 (for 

Students) or the Helpdesk (325)738-4357 (for Faulty/Staff).  
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