If you need to see a doctor and it is after hours or you are out of town:

Call your PCP’s office. All FIRSTCARE doctors must maintain an after hours system.

The doctor on call can act on behalf of your PCP and give directions on how to seek

care. You may also call FIRSTCARE at (800) 884-4901 & and they will direct your care.

In the event of an emergency, seek immediate attention & contact your PCP within 24 hours.

Having difficulties filling your prescription after

business hours? Try one of the following:

1. Call Script Care at (800) 880-9988

2. Purchase the prescription at retail price & the
pharmacy will reimburse you once we get the
matter resolved.

3. Purchase enough of the prescription for dosages
until business hours resume. The pharmacy will
fill the remaining prescription & reimburse you

once the matter is resolved.
ACU January 2006



